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I have worked in various divisions (Transmission, Dispatching, Generation, Fossil and IT) of Entergy, the 5th largest utility company in the United States and Duke Entergy.  I have strong, professional, work ethics and I am driven to exceed the customer’s expectations. I am an experienced system dispatcher with experience in running Interchange, Generation and Transmission desks. I am well acquainted with shift work and the demands of system dispatching. I have a current NERC Reliability Coordinator Certificate (RC20101124 Exp 11/09/2016). Additionally I have experience developing (project management, requirements gathering, cost estimating, design, development, implementation and support) quality solutions for a wide variety of business needs. I can create practical, maintainable solutions that can quickly be modified to meet changing business needs. I have worked within large development teams on larger projects and have developed and given presentations to management groups. I have often worked alone without supervision, developing custom applications for the groups and organizations I have supported. I have experience in development, customer service and administrative roles. I have a proven track record of being able to adapt and work within any organization and utilize existing applications and tools to achieve desired goals. I understand the needs of dispatching groups and have the expertise to translate needs into solid and flexible, technical solutions.
In addition to this resume, I have letters of recommendation available online at: http://www.DavidAndRhonda.com/DJ/Index.htm .

Please feel free to contact myself or any of my references (see letters of recommendation) for additional information.
Work Experience:

System Dispatcher II – (01/2015-Present)

Entergy – Little Rock, AR
Transmission Dispatcher

· System Transmission Dispatcher duties include Power World Model updates, transmission outage scheduling and switching coordination, system grid voltage and load monitoring, nuclear contingency violations monitoring, unit status tracking, MISO Crow updates, completion of all assigned training task, maintain situational awareness of all system constraints, potential IROL and potential load shed situations.

System Dispatcher II – (08/2011-12/2015)
Entergy – The Woodlands, TX
Marketing and Generation Dispatcher

· System Generation Dispatcher duties as a Marketer and Generation dispatcher (bulk power purchases and sales, transaction accounting, check-outs,, OATI tagging, transmission reservations, generation dispatching, respond to DCS events, respond to reserve sharing pool obligations, monitor system reserves, monitor system fuel burns, initiate unit start-up and shut-downs, monitor generation hourly values, follow reliability directives), Completion of additional training as required and assist in the review and development of operating procedures.

Senior System Dispatcher (Contractor) - (11/2010-08/2011)

Prep Intl. – Charlotte, NC
Duke Contractor – Duke Energy Reliability Coordinator
· System Dispatcher duties as a Interchange Authority (Monitor Telemetry data, Review hourly readings, initiate schedule of Inadvertent Payback, periodic readings validation with external companies, verify all schedule changes with external companies, verify EMS schedule values are valid, over-ride failed telemetry signals, monitor tagging system and automated tagging process), Balancing Authority (monitor generation reserves, monitor contingency reserves, assure reserves pool obligations meet, review and approval of daily operating plan for local generation, review of unit constraints and operating reserves),  complete assigned training for Duke internal training and CE hours for NERC Certificate maintenance.
Software Application Developer (Contractor) - (09/2010-11/2010)

AIG Global Services, Inc. – Houston, Texas

RCGIT Contractor – Javascript Developer

· Development, Support and configuration of “Service Now” for AIG corporate help desk. This application was deployed world-wide to AIGs domestic and foreign offices to help manage Help Desk support functions (problem reporting, hardware/software requests, security/access, etc.) at over 100 offices world-wide.

Software Application Engineer - (01/2000-06/2010)

SAIC, Inc. – The Woodlands, Texas

SAIC Contractor – Entergy Fossil IT and SPO Organizations
· Supported legacy MS Access applications: Migrated MS Access applications SQL server and Visual Basic, Developed queries from various tables in MS Access and various database servers across the corporate WAN.

· Developed MS Word forms and Excel Workbooks for automated input into databases with email and notification functions using VBA, SQL and Oracle.

· Development of custom reports for management using ad-hock queries and statistical analysis.

· Application design, development, implementation and support for various web, database and server applications using MS Access, Visual Basic and VBA.
· Projects typically began with requirements gathering from the customer, Delivery dates, work effort and cost estimates, management approval and project scheduling and progress updates. 
· Developed applications leveraged Microsoft Office, Visual Basic, Internet, email, paging, texting and databases to build solutions with robust seamless integrated functions for documentation, user helps, database interface, automated reporting, approvals and notifications.     

· Support for developed applications includes security and access administration using server, application features and/or active directory groups to control access and user roles.
· Development of project management schedules, progress reports and cost benefit analysis was typical with most projects.

· I have support experience in assisting with hardware installations, development of automated scheduling for periodic program runs, development and implementation of database backup routines between primary and alternate database servers, development of dual redundancy applications, interfacing third party software with existing business systems, automated reporting and/notifications.
· Remedy and customer support for all customers was expected and provided on a daily basis on a wide range of custom and third party applications.
IT Consultant - (01/1997-12/1999) (Transferred to SAIC due Outsourcing; same desk job)
Entergy Services, Inc. – The Woodlands, Texas

Corporate IS - Entergy Management Organization/System Power Operations
· Supported legacy MS Access applications: Migrated MS Access applications SQL server and Visual Basic, Developed queries from various tables in MS Access and various database servers across the corporate WAN.

· Developed MS Word forms and Excel Workbooks for automated input into databases with email and notification functions using VBA, SQL and Oracle.

· Development of custom reports for management using ad-hock queries and statistical analysis.

· Application design, development, implementation and support for various web, database and server applications using MS Access, Visual Basic and VBA.

· Projects typically began with requirements gathering from the customer, Delivery dates, work effort and cost estimates, management approval and project scheduling and progress updates. 
· Developed applications leveraged Microsoft Office, Visual Basic, Internet, email, paging, texting and databases to build solutions with robust seamless integrated functions for documentation, user helps, database interface, automated reporting, approvals and notifications.     

· Support for developed applications includes security and access administration using server, application features and/or active directory groups to control access and user roles.

· Development of project management schedules, progress reports and cost benefit analysis was typical with most projects.

· I have support experience in assisting with hardware installations, development of automated scheduling for periodic program runs, development and implementation of database backup routines between primary and alternate database servers, development of dual redundancy applications, interfacing third party software with existing business systems, automated reporting and/notifications.
· Remedy and customer support for all customers was expected and provided on a daily basis on a wide range of custom and third party applications.
Program Analyst III - (01/1991-12/1996) (Transferred to Woodlands Office; Promotion)
Entergy Services, Inc. – Pine Bluff, Arkansas

Power System Operations EMS Applications Department
· Supported legacy MS Access applications: Migrated MS Access applications SQL server and Visual Basic, Developed queries from various tables in MS Access and various database servers across the corporate WAN.

· Developed MS Word forms and Excel Workbooks for automated input into databases with email and notification functions using VBA, SQL and Oracle.

· Development of custom reports for management using ad-hock queries and statistical analysis.

· Application design, development, implementation and support for various web, database and server applications using MS Access, Visual Basic and VBA.

· Projects typically began with requirements gathering from the customer, Delivery dates, work effort and cost estimates, management approval and project scheduling and progress updates. 
· Developed applications leveraged Microsoft Office, Visual Basic, Internet, email, paging, texting and databases to build solutions with robust seamless integrated functions for documentation, user helps, database interface, automated reporting, approvals and notifications.     

· Support for developed applications includes security and access administration using server, application features and/or active directory groups to control access and user roles.

· Development of project management schedules, progress reports and cost benefit analysis was typical with most projects.

· I have support experience in assisting with hardware installations, development of automated scheduling for periodic program runs, development and implementation of database backup routines between primary and alternate database servers, development of dual redundancy applications, interfacing third party software with existing business systems, automated reporting and/notifications.
· Remedy and customer support for all customers was expected and provided on a daily basis on a wide range of custom and third party applications.
Bulk Power Dispatcher II (01/1987-12/1990) (Transferred to Entergy Corp; Promotion)
Entergy Services, Inc.; Pine Bluff, Arkansas
System Operations Dispatching Department

· Bulk Power Management (Bulk Power System Transactions, Generation Control, System Security, Fuel Management, Transmission line monitoring and Transmission line switching)
· Applications development using Excel, Word and Visual Basic  

Engineering Assistant II (10/1980-12/1986)

Arkansas Power & Light; Little Rock, Arkansas

Transmission Engineering Department

· EHV Transmission Design
· Mainframe  program development and support.
Programming Expertise In:

· Oracle Database Design & Administration

· SQL Database Design & Administration

· Microsoft Office Products (Excel, Word, Access, Power Point, etc)

· Remedy
· VBA
· Visual Basic/Visual Studio
· IIS Server Administration
· Netscape Server Administrator
· HTML
· DHTML
· XML
· TCPIP
· SMTP

· FTP
· SSL Certificates

· Java Scripting
· MS Exchange
· Active Directory
· Windows Server Administration
· Database Backups
· Desktop/Workstation Support
· Server patches
· TSO
· JCL
· PL/1
· SAS
· Fortran 
Experienced In:

· Requirements Gathering
· Ruff Order of Magnitude (ROM) Estimate
· Project Proposal Documentation
· Application Documentation Development
· User Help Documentation
· Technical Writing
· Process Flow Charting,
· Data Flow Diagrams
· Presentations
· General Project Management
· Customer Support
· Application Monitoring
· Website development (Webmaster)
· Website Content Author (Content Provider)
· Problem and Tracking Resolution
· Application Test Plan Development
· Application Security Development
· Development and Support of Automated Data Processing Reporting and Notification Systems
· User Interface Design and Development
· Forecast Modeling Development
· Integration of Third Party Software into existing business systems
· Data Encryption
· Server Security Administration
· Computer installation
· Printer setups
· Teaching
· Meeting facilitation and presentation 
Training:

· Basic Electrical Circuits
· Power Plant Principals
· Power System Operations Generation
· Power System Operations Transmission Systems
· Ethics Training
· Facilitation Skills
· First Aid Instructors Course
· Security Guard Training
· Hotel Desk Clerk 
Education:
1979 High School Graduate:

Pine Bluff High School, Pine Bluff Arkansas

1979 Residential Architecture Class

Pines VoTech; Pine Bluff Arkansas

Collage Courses Taken:

UAPB; Pine Bluff, Arkansas – Computational Methods
UALR; Little Rock, Arkansas – Visual Basic

UA of Fayetteville; Fayetteville, Arkansas – 1st year semester completed

Please feel free to contact any of the references and/or previous manages in letters of recommendation to verify my abilities.
I thank you for your time and consideration. I look forward to meeting you.
